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Monthly Invoicing: 
The monthly invoice-statement is a summary of the financial transactions that have 
occurred with your account in the current month. Your invoice-statement is printed 
and dated at the closing of the last working day of the month. Statements will only be 
created if your account is past due.  
 
Payment terms: Net 15 Days 
The current charges on the monthly statement are due and payable by the 15th of the 
month in which you receive the statement. Please fill out the attached form for ACH 
payments. We require a banking account to be on file as we do not accept credit 
cards.  
  
Past Due Accounts: 
Payments on statements balances not received by the last working day of the month 
will be charged a 1.5% monthly service charge that will appear on your next 
statement as well as a $5.00 late fee. Every account must have a bank account on 
file. Once an account is 60 days past due the ACH system will automatically draft a 
payment. 
 
Custom Appliance Requests:  
M & R fabricates hundreds of appliances, if you do not see it on our price list or 
website, please call to discuss the appliance. M & R has created multiple custom 
designed appliances by and for individual practices.  
 
Guarantee: 
M & R guarantees that our appliance will fit the models on which we fabricate the 
appliances. We recommend immediate pouring of alginate impressions and that the 
Doctor check all models before sending them to the lab. Models should be wrapped 
individually and be secured in the shipping box or bag. Please fill box with paper or 
bubble wrap to prevent models from moving around in the box during shipping. 
 
Repairs: 
Cost of repairs or remake are determined by appliance age, type of fractures, and 
model distortion (if any). Original working models, new models or impressions, and 
the original appliance must be returned to receive a repair at no charge, discounted 
pricing, or to receive a credit.  
 
Pick Up, Delivery, and Shipping: 
We recommend UPS for quick & reliable delivery services for our long-distance 
customers. We have prepaid postal service labels available upon request for practices 
outside of our local delivery and pickup areas. 
Shipping charges will vary depending upon the amount of cases that fit into a box as 
well as the weight. We recommend fitting as many cases as safely possible into a 
single box to cut shipping cost.  
Please contact our office or visit our website for our local pickup and delivery days. 
 





http://www.mandrortholab.com/















